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JANUARY FEBRUARY MARCH

MI Award 1st Place Overall
Performance for JOG  

10 JAN : 

15 JAN : GDP 
Certi�cation 

20 FEB : AP 1 Award
Best Ground Services for JOG 

27 JAN : TK Miles & 
Smiles Award for CGK

20 JAN : Dephub Award 
Prima Madya for CGK

12 JAN : Launching 
Premier Lounge DPS

4 MAR : CX Awards
SUB for best OTP
DPS for transit 
cleaning requirement
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APRIL MAY JUNE

1/6 JUN: New Contract & 
Inauguration of EK 
Flight in DPS

6/13 MAY : Renewal 
Contract for Cargo & 
Aviobridge in KNO

1 MAY : MJ Renewal 
Contract 

1 APR : Launching of 
JAS ASA Information 
System

24 APR: SATS PCEO 
Award for Mr Itang 
Ruchiyat

16 APR: Air Asia 
Renewal Contract

8 JUN: JAS 31st 
Anniversary. O�cially 
launch of the New Brand 

1 JUN: 5J Renewal 
Contract
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JULY AUGUST SEPTEMBER

5 AUG : QR Award, 1st 
Rank Network Station 
Performance for CGK

1 SEP : SQ Renewal 
Contract for CGK, 
SUB, DPS

6/13 MAY : Renewal 
Contract for Cargo & 
Aviobridge in KNO

JUL : New Fleet of 
GSEs

8 JUL : Launching of 
JAS Academy KNO

12 SEP : Solar 
Powerplant & New 
Airlines o�ce at CGK 
Warehouse

7 AUG: Opening of PCI 
DPS

20 JUL: Appreciation 
for service excellence 
during Mt Raung 
eruption, by SQ, EK, CX 
& BR, for DPS

JUL: Renewal 
of ISAGO 
Certi�cation

OCTOBER NOVEMBER DECEMBER

1 OCT : RJ New 
Contract

1-5 NOV : Event 
Organizer for Boeing 
Military Demonstration 
in HLP

4 DEC : QF Inaugural 
Flight at DPS

26 NOV : SWA Best IT 
System Award, and 
Best CIO For Mr Tedy 
Santoso

Oc
t –

 D
ec

 2
01

5



CEO  Message

CAS Destination (JAS) 
Commitment on Safety  and Health

Dear Value Customers,

Year 2015 had ended, and we welcome 
2016. During 2015, it is recorded 6 accidents 
occured in Indonesian aviation industry, 
some of which with casualties. All of these 
incident and accident reminded us the 
importance of maintaining high level of 
safety and healthy working environment. 

CAS Destination (JAS) is fully aware of this 
importance, and affirm our self and all of 
our stakeholders, that it is our intent and 
commitment to demonstrate an ongoing 
improvement on health and safety at work 
throughout our organization. 

We believe that safety in the air starts 
from the ground, therefore we are striving 
to ensure the health and safe working 
environment are maintained in accordance 
with the applicable regulation and standard. 

Our health and safety commitment are 
manifested in the continuous improvement 
in four dimensions:

1.People - Active and passive 
communication are carried out among and 
between all of our people and stakeholders 
on the importance of health and safety 
awareness, in form of briefing, safety 
meeting, campaign, posters, email blast, etc. 

In addition to these, regular training is also 
carried out and attended by every staff 
from the lowest to the highest position in 
management. 

2.Process  - In 2015, we introduced Safety 
and Quality Inspector program, in which we 
assign few selected operational staffs in 
every department to be the eye and ear to 
the compliance of working procedure in the 
field. This is part of our preventive measure 
to reduce and eliminate potential hazard and 
risk of operational incidents and accidents.  

3.Equipment - Our equipments undergo 
routine checks, preventive maintenance 
as well as safety audit and certification by 
various institutions, every year. These are to 
ensure that our equipments are worthy and 
feasible for every operational requirement.

4.Continuous Improvement - We will 
constantly encourage, develop, review and 
share “health and safety practice” in both 
internal and external communities.

CAS Destination (JAS) strives to exceed the 
safety standards in the most effective and 
efficient way as our commitment of service 
quality to all of you, our valued customers. 

We assure you that we will undertake every 
necessary measure to ensure that safe and 
healthy working process and environment 
are maintained and improved at all time, 
while ensuring our service delivery in 
accordance to your requirement. 

We will also continue our program to refresh 
and develop our staffs’ competency, improve 
and update our operating procedures, as 
well as ensure that all of our equipments are 
well-maintained and certified, all of which to 
enable us to deliver the best services to you. 

Thank you for your continuous support and 
trust.

 
Sincerely,

Adji Gunawan
President Director and CEO
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Airlines News

CX Surabaya  celebrates their 20th 
Anniversary in Ballroom Sheraton Hotel & 
Towers, Surabaya on 23 October 2015. 

This event was attended by all CX Frequent Flyer 
Member, CX appointed travel agent, cargo agent, 
CAS Destination (JAS), AP I, Airnav, Immigration, 
Customs and other airport authority. 

The event began with a lion dance performances 
(Barongsai), followed by welcoming speech from 
Manager East of Indonesia, Mr. Josh William. 
A toast was made by Manager Indonesia, Mr. 
Vincent Yu; Manager South East Asia, Mr. Navin 
Chellaram; Manager East Indonesia, 

Mr. Josh William; and former CX Manager East 
Indonesia, Ms. Rozanna Lee and Mr. Nelson Chin.

Cathay Pacific SUB
celebrates 20th 
Anniversary

Happy 20th Anniversary to CX SUB – Many 
Dreams To Accomplish. – Indah

Mr. Adji Gunawan (CEO), Mr. Josh William (CX Mgr East Indonesia), 
and all CX SUB team

Qantas is returning to Bali

Qantas is returning to Bali with 
scheduled services for the first time in 
seven years with seasonal flights from 
Sydney during the upcoming summer 
holidays.

It will operate a total of 33 flights between 
Sydney and Bali from 4 December 2015 to 
29 January 2016 with Boeing 737-800s.

“We know how attractive Bali is as a holiday 
destination, so through efficient use of our 
aircraft, we’ve unlocked more domestic B737 
flying time, delivering on our strategy to 
offer a dynamic and flexible network,” Qantas 
International Chief Executive Gareth Evans 
said. “It means we can give customers more 
choice and cater for the spikes in demand we 
see over the summer peak.”

Qantas already flies from Sydney to Jakarta 
with Airbus A330s. – Bagus
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Airlines News

Royal Jordanian inaugurated its new 
direct regular service from Amman to the 
Indonesian capital, Jakarta, on December 
2015. Jakarta is the fourth new RJ 
destination in 2015
 
RJ President/CEO Captain Suleiman 
Obeidat said that reopening the Amman-
Jakarta route comes at a time when 
Indonesia witnesses an increasingly 
remarkable air traffic, which indicates 
economic growth; Indonesia is the 17th 
largest economy worldwide.
 
Captain Obeidat said that this route is 
bound to carry tourists from Jordan and 
the Levant to Indonesia and from there 

transports 
Indonesian 
students 
who study 
at Jordanian 
universities. 
The route will 
also serve the 
Indonesian labor 
force, cargo and 
business traffic.
 

Captain Obeidat added that the feasibility 
studies conducted by Royal Jordanian showed 
that this route is important for Hajj and Umrah 
pilgrims and for transit passengers who come 
to Amman in order to connect to the cities 
served by RJ network and that of oneworld 
carriers. 
 
RJ will operate to Jakarta, via Kuala Lumpur, 
three times a week, on Mondays, Wednesdays 
and Fridays. 
 
The wide body Airbus 330 aircraft, which will 
fly on this route, takes off from Queen Alia 
International Airport, Amman, at 01:30 and 
reaches Jakarta at 18:25; it departs Jakarta 
at 19:55 and lands in Amman at 04:15 the 
following day. 
 – Andi Lukman

Royal Jordanian 
Inaugural Flight to 
Jakarta

03October - December 2015



Airlines News

VVIP Flights

Italian President  visited Indonesia

Saudi Arabian  operates flights from Medan to Madinah to transport Umrah pilgrims, 
with effect from 14 December 2015.

The full service Saudi Arabian Skyteam members are also expected to attract more 
Umrah as well as other purposes passengers.. Saudi Arabian expected to help serve the 
growing number of Umrah passengers from Indonesia especially North Sumatera. The 
average number of Umrah pilgrims are about 3,500 people per month, not to mention the 
surrounding regions such as West Sumatra, Riau and Aceh. – Subiyono

Saudi Arabian to operate Umrah flights  
from Medan

Italian President Sergio Mattarella, 
accompanied by several leading businessmen of the 
country visited Indonesia in November 2015.
The visit of President Mattarella to Indonesia will be 
the first after Italian Prime Minister Romano Prodi 
visited the country in 1999.
The purpose of this visit is to enhance trade and 
economic relations between the two countries.
CAS Destination (JAS) was honored to become the 
ground handling partner of this VVIP Flight. – Satriana

Italian President, Sergio Mattarella

04 October - December 2015



Awards & Accolades

After a rigorous and competitive 
selection in Best e-Corp in 2015 

The Government emphasizes the obligation 
of citizens to pay tax is absolutely necessary 
because the tax is most important source of 
revenue for the country. 
As we know, the obligation to pay tax is regulated 
in Article 23A of the 1945 Constitution, that is 
to say that the obligation to pay the tax by the 
Indonesian citizens is a form of obedience to the 
law.

Head of KPP Pratama Kramat Jati, Mrs. Donna 
Zulfrieda gave award to CAS destination (JAS) 
on appreciation of the great contribution in the 
payment of tax 2015. Therefore, CAS Destination 
(JAS) entered into the list of Biggest Taxpayers 
which registered in the Tax Office Pratama Jakarta 
Kramat Jati.

This award motivate us as a growing company in 
supporting the Government’s program to develop 
the better nation. – Himawan

CAS Destination (JAS) 
Wins Indonesia 
Best IT System 2015

CAS Destination (JAS) Awarded as 
one of the largest taxpayers

Mr. Tedy Santoso as  
4th Winner 'Best CIO'

organized by SWA magazine and PW, CAS Destination (JAS) was 
awarded as one of the Indonesia Best IT System 2015. The award was 
handed over at Shangrila Hotel on 26 November 2015.

Introducing and promoting our JACS (JAS Air Cargo System), we were 
competing with other institutions such as Tiki.com, PT Terminal Gulf 
Lamong, RS Pondok Indah Group, BPJS Health, Pandu Logistics,  
Eka Hospital, PT Tigaraksa Satria, PT Unilever Indonesia, PT Sanghiang Perkasa, and we 
manage to successfully awarded the 3rd place of Best IT System 2015 & 4th place for Mr. Tedy 
Santoso in category Best CIO.

This award is a manifestation of hard work, creativity, and innovation for integrated solution of 
international air cargo.   – Tedy.S

Mr. Tri Winarna in Tax Gathering 2015
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Awards & Accolades

Following up their 
award winning invention 
last year on automation 
of their working station, 
CAS Destination (JAS) CGK 
Maintenance Team, led by 
their supervisor Mr Itang 
Ruchiyat, introduced their 
new invention, GSE Tyre 
Changer. 

GSE 
Tyre 
Changer

The idea of building semi automatic 
tyre changer came out from the fact 
that changing a man-size GSE tyre 
manually, usually takes about 6 men 
and at least 4 hours, that makes a 
total of 24 manhours job. It’s a time 
consuming and physically exhausting 
job, and it is no wonder that every 
mechanic hates it.

While thinking and designing the equipment for this job, another challenge came about, 
how to convince the management to invest on this pricey but non revenue generating 
equipment? 

The team came out with a much brilliant solution, to build it from scrapped materials of  
un-used equipments. Total spending? You know as always…ZERO, while the market price 
for the same equipment is more than Rp 300 Million. Very impressive...

And the best part is that the same job, which previously took around 24 manhours to 
accomplish, now can be done by 2 men in 2 hours, or 4 manhours only. Wow...

The team presented their invention to Management on Wednesday, 16 December 2015. 
Adji Gunawan, JAS CEO, extended his appreciation to CGK Maintenance Team, and said that 
this invention is the actual manifestation of JAS Value “Creativity”, as well as JAS program 
“productivity improvement”.

For this invention, the team is awarded with an Exemplary Reward. 

Upon receiving the award, Mr. Itang said that the Team is designing another equipment 
from scrapped materials and is now collecting the required parts. What equipment is it?  
Well, I guess we have to wait a little longer to know what it is...
 –  Yoyok

Mr Adji Gunawan (CEO) stickered Tyre Changer for its official use
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Flawless Ground Handling company is a treasure 
that every single airline is eagerly trying to find, yet 
a lot of times face a number of challenges. 

Most of the time, the challenge list starts with 
the long and unreasonable waiting times, 
unprofessional and careless procedure completion, 
and most importantly, high costs that do not match 
the service provided.

CAS Destination (JAS) in DPS receive award from SIA for “The Most 
Improved Station FY 14/15”.

Desmond Ee, Station Manager Denpasar Singapore Airlines Ltd said, 
“Well done and please continue to work together as a team with  
PT JAS to strive for better results and aim for top position in Group 1 
stations for FY15/16”. - Witari

Awards & Accolades

The Most Improved Station DPS

Exceptional customer service
Exceptional customer service involves exceeding customer expectations, 
where the standards and level of service received exceed what the customer could 
reasonably define as normal or expected.

This is a proof from EK passenger, Mr. Kanwar Butani for our exceptional
customer service :

Thank you for all you do for  leading this 

airline to greatness.

This is what I call exceptional service and 

they did it with a smile when I arrived at the 

airport.  

I can tell you that after this experience, 

Emirates has won over my loyalty and you 

can be assured I will share this experience 

with my colleagues. I sincerely hope that 

the appropriate recognition is given to these 

three individuals as it is employees like them 

who make Emirates the world class airline it 

is today.

On 18 December, my wife and I were traveling from 

Jakarta to Dubai and then tomorrow morning we leave for 

Orlando.  As you know, Jakarta traffic is horrendous and 

unpredictable.  

My wife departed from the house at 2:00pm to catch the 

5:45pm flight and she made it on time to check in at the 

airport.  I departed from the office and was stuck in heavy 

traffic.  

While the check in closed about 1 hour before the flight, 

your ground staff went over and above the call of duty to 

accommodate me.  They were constantly in touch with my 

driver to see how far we were from the airport and without 

inconveniencing the other passengers or delaying the flight; 

they found a way to accommodate me on the plane.  

I arrived at the airport at 5:15pm and Mr. Denik was at 

curbside waiting for me to rush my luggage on the plane.  

Ms. Binti kept my wife posted as to whether or not I would 

be able to board the flight and also helped me expedite the 

paperwork at immigration.  Mr. Arif Wahyudiono who is the 

Duty Manager kept my wife posted and constantly was in 

touch with my driver ensured his entire Team was mobilized  

to assist my boarding on the plane.  

– Subiyono
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Finding new customers is great, but keeping old ones and turning new customers into 
loyal buyers is even more important. 

Customer retention is the activity that CAS Destination (JAS) undertakes in order to 
enhance understanding and to improve colaboration between our customer and us. 

On 12 October 2015, CAS Destination (JAS) held dinner retention in Setiabudi One, 
Kuningan with MI & SQ Team. - Edwin

The Schengen training gives employees the necessary skills and knowledge 
to carry out their work in accordance with the prevailing immigration regulation our 
Schengen countries, which includes travel document check, passenger assessment and 
impostor detection.

The Schengen training was facilitate by Mr. Dirk Eisenburger from German ALO in Kuala 
Lumpur from 22 - 23 October 2015. - Windu

The 
Importance 
of 
Customer 
Retention

News Updates

Developing Our Skills, 
Schengen Training
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News Updates

Safe Campaign: Handling Lithium Batteries
Lithium batteries have become the preferred energy source 
to power a wide variety of consumer goods ranging from mobile 
phones to children toys to e-bikes and passenger vehicles.

Though widely used, most people are not aware that lithium 
batteries are dangerous goods and can pose a safety risk if not 
prepared in accordance with the transport regulations.

CAS Destination 
(JAS) sponsored Mr. Adji 
Gunawan for Everest 
Expedition from 1 – 19      

                October 2015. 
The goal is to wave the flag of CAS Destination (JAS) 
in Everest Base Camp. That sounds simple but it is 
going to be physically and mentally challenging. 
Altitude sickness isn’t fun and it usually hits 
everyone to some degree along the way. 

However, before he left, Mr. Adji Gunawan told us 
that the unknown is half the fun. And now he had come back safely, he shared us the lesson 
that as long as we live, we can’t stop dreaming. - Martha

Expedition to Mt. Everest – 
Never Stop Dreaming

Set a goal to 
achieve something that 
is so big, so exhilarating 
that it excites you and 

scares you at the 
same time 

– Bob Proctor

To comply with IATA requirements, 
CAS Destination (JAS) has given 
information for cargo shippers and 
freight forwarders.
The intent to provide the users of 
lithium and lithium ion batteries 
with guidance to facilitate the 
safe handling of battery packs and 
cells under normal and emergency 
conditions. - Martono
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News Updates

AP II Branch HLP held a Jakarta Emergency Response exercise 
(PKD) coded Rajawali Sakti 4 on 26 November 2015.

HLP Airport Held Emergency 
ResponseExercises

EventsSUB Airside Tours 
Do you ever wonder about everything that goes on behind the scenes at Djuanda 
Terminal? 
CAS Destination (JAS) in SUB provide 110 students of Ciputra University a unique look at 
what it takes to keep the airport running every day. 
The airside tour was given on 8 & 15 October 2015 
and the students learnt about CAS Destination (JAS) 
business whilst witnessing the business process 
itself. 
CAS Destination (JAS) are giving back to local 
communities through educational learning. - Indah

The PKD exercise is an activity that is 
held biannually by all airports under 
AP II in order to sharpen the readiness 
of all airport stakeholders in tackling 
emergency situations.

PKD exercise was also the perfect 
forum for CAS Destination (JAS) 
to improve communication and 
coordination with other airport 
stakeholders, including Airforce, 
Airlines, Ground Handling, Police, and 
other parties. -Satriana
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Continuing our yearly tradition, a customer bonding tour was held in earlier 
November 2015, and this year’s destination: MANADO... The beauty of Bunaken Island and 
the hype of Manado Boulevard have excited some airliners to join the trip. 

57 participants of Country Managers, Station Managers, Cargo Managers and JAS Board of 
Management joined this 3 days 2 nights trip. 

Departed from Cengkareng on 31 October, the group received a fun surprise when upon 
landing in Manado, the group was welcomed and greeted by the acting Governor of North 
Sulawesi, Mr. Soni Sumarsono. The local government is campaigning visit to Manado 
program and sought supports from representations of international airlines to this 
program. 

The tour started its first day by visiting Jesus Blesses Manado statue, one of Manado’s 
landmarks, and savour Manadonese cuisines at Kalasey area whilst enjoying the 
entertainment.  The main event came in the second day, when the group visited Bunaken 
Marine Park to do sightseeing and snorkeling, visited Minahasa Highland to see the 
Linouw Lake, which can change its water color driven by its sulphuric content, and 
enjoying barbeque night out at Manado beach. On the third day was, the group spent the 
day hunting for souvenirs and giveaways, and return to Jakarta in the afternoon.

Upon return to Jakarta, some airline representatives extended their compliment and 
gratitude to CAS Destination (JAS) Team who has organized this trip. Well, the pleasure is 
all ours my friends...  
And look forward to 
having fun with you 
again in the next 
trip.  - Yoyok

Events

CAS Destination (JAS) Goes To Manado
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Boeing has developed a new aircraft for 
a military customer built off a commercial 
platform – the Boeing Maritime Surveillance 
Aircraft to solve customers’ maritime 
domain awareness challenges.

Boeing MSA came to Jakarta and held a 
demonstration for potential operators, 
Indonesian Air Force. 

On 4 November 2015, they invited VIP 
guests such as Minister of Marine and 
Fisheries, Mrs. Susi Pudjiastuti and Maritime 
Coordinating Minister, Mr. Rizal Ramli for joy 
flight.
 
For 1.5 hours, the two ministers who are 
popular for their breakthrough initiatives, 
were flying around the southern island of 
Java.

CAS Destination (JAS) is proud to be an event 
organizer and ground handling agent of this 
3 days event. - Martha

Events

TCS Ciputra University was honored to be the 
host and organizer of the event Tourism and 
Hospitality International Conference (THIC). This 
THIC 3rd international-scale event was held on 
19 - 20 November 2015 at the Auditorium of the 
University of Ciputra.

The theme presented in the 3rd THIC 2015 is 
“Dimensions of Entrepreneurship in the Planning, 
Development and Management of Tourism and 
Hospitality Industry”.

Boeing Maritime Surveillance Aircraft

Tourism and Hospitality 3rd International 
Conference (THIC) 2015

In this occasion, ASA SUB joined the opportunity to introduce and promote our product to all 
participants attending the event. – Deni. A

Mrs. Susi Pudjiastuti and Maritime Coordinating Minister, 
Mr. Rizal Ramli at Boeing MSA Event
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Events

Innovating Above & Beyond Customer ‘s 
Expectation

The annual managerial gathering, 
CAS Destination (JAS) Strategic Meeting 2015, 
was held on 30 November - 1 December 2015, at 
R Hotel Rancamaya in South Bogor. This year’s 
theme is “Innovating Above & Beyond Customer’s 
Expectation”.

Around 85 participants of JAS top managements 
of all stations attended this event, which aimed 
to share next year’s opportunities and challenges, 

Contributor of Frontlines 
will receive compensation 

for articles or/and photos 
published

company’s expectation, as well as to formulate initiatives to improve company’s 
performance in the upcoming year. 

The event was also aimed as a gathering for JAS management to improve communication 
between each person, improve team work, interdepartmental collaboration, and 
implementation of corporate values.

Thanks to strong commitment and active participation of all attendees, the meeting came 
up to be fruitful and productive. Thank you guys....– Yoyok

Mr. Adji Gunawan, CEO - CAS Desination (JAS)
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Giving makes us happier !

Community 
service is performed 
by group of people 
for the benefit of CAS 
Destination (JAS). 

It is important for many 
reasons because taking 
part and volunteering 
teaches compassion and 
understanding. 

On December 2015, initiated by our General Affair 
Department, we serve our cargo & ramp community through environmental cleaning 
activities.  –Yani

Events

Serve Our Community

Have you ever felt compelled to help someone – a 
reaction as you witnessed a struggle and recognized 
that you were capable of support? Whether it is a person 
stumbling on the street or falling on hard times because 
of illness, whether it is someone close to us or a complete 
stranger – our first impulse is to help.

In CAS Destination (JAS), it is become tradition to donate 
to those in needs. As we thank God for His bless along 
year 2015, we spread our charity actions to mosque 
construction, cancer foundation, nursing home and 
orphanage. We believe we don’t have to be a millionaire 
to make a significant difference; even small donations 
have the potential to drastically improve an individual’s 
quality of life.  – Martha
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Human Capital 

Retirement is a time to make the inner journey 
and come face to face with our flaws, failures, 
prejudices, and all the factors that generate thoughts 
of unhappiness. 

Retirement is not a time to sleep, but a time to 
awaken to the beauty of the world around us and 
the joy that comes when we cast out all the negative 
elements that cause confusion and turmoil in our 
mind and allow serenity to prevail.

Let The Relaxation Begin!

 1 SUWARSONO (Sr. STAFF GSE OPERATOR RAMP SERVICES T2 G-7)
   2 KASAN (SUPERVISOR FLEET CONTROL)
 3 UMAR HASYIM (Sr. STAFF BAGGAGE SERVICES CGK G-4)
 4 RIDWAN YAMAN (Sr. STAFF GSE OPERATOR RAMP SERVICES T2 G-12)
 5 TIDAR BUDI BASUKI (Sr. STAFF BAGGAGE SERVICES G-4 CGK)

Sit back and relax and do the things you 
never got a chance to do…

Basic Development 
Program (BDP) is a prospective 
employee development program that 
is designed to prepare employees to 
be a reliable middle management level.

BDP Batch III was held from 10 - 27 
November 2015 with total of 19 
participants selected from all around 

Indonesia. They learn about basic leadership, 
problem solving and variety of Internal Business 
Process. 

After presenting their Problem Solving Project 
Proposal, we have our best participant: I Gede Jaya 
Suharta, Ida Bagus Novahari Primadi, and Dodi 
Irawan.

In the future we expect them to become a better 
self leader as well as a more valuable contributor 
to broader CAS Destination (JAS) goals. – Daniel

Basic Development Program Batch III
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Human Capital 

CAS Destination (JAS) held 7 Habits of 
Highly Effective People in Puncak, Bogor to help the 
organization achieve sustained superior results by 
focusing on making individuals and leaders more 
effective. 

22 participants gain hands-on experience, applying 
timeless principles that yield greater productivity, 
improved communication, strengthened 

relationships, increased influence, and laser-like focus on critical priorities.

We had asked some of participants and this is few habits they can share to us:

(1) Do something.  Just stop sitting around and take action.  

(2) Plan what you’re taking action about.  

Have a plan. Think things through.  Do one thing in the right order before you need to do 
the next thing.

No denying that the retirement preparation is a period 
that is feared by many employees. Without any preparation, 
retirement may cause power syndrome and sustainable 
stress. 

CAS Destination (JAS) undertake preparatory period for 
employees who will be retiring. Retirement preparation 
period was held from 14-16 December 2015 in Bogor.

In addition candidates also undertake a field trip to Cimory and Rumah Tempe Indonesia to 
increase their knowledge and reference to startin a business. – Meifry

Retirement Preparation Period

7 Habits of Highly Effective People

New Year’s Eve Program 2015
CAS Destination (JAS) distributed foods to 800 staff 
who worked on new year’s eve 31 December 2015. This is our 
yearly program initiated by Human Capital.  

CAS Destination (JAS) management thanked for dedication of 
employees. And not to forget HAPPY NEW YEAR 2016 to our 
beloved employees. – Meifry
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CAS Group Commissioner on IDX Channel 

IDX Channel (formerly 
MNC Business) is a 24 hours 
television station business and 
financial news that discuss 
about market developments.

On 28 December 2015, IDX 
Channel invited Mr. Adji Gunawan as CAS Group 
Commissioner to discuss live on TV about the growth 
of CAS Group’s financial performance amid slowing 
economic growth.

PT Cardig Aero Services Tbk (also known as CASS) is a leading Indonesian aviation and food 
services provider that has been in operation since 1984. CAS Group currently owns five 
subsidiaries that provide a wide range of services across the aviation support services, 
food solutions, and facility management. - Martha

All employees are strongly encouraged to make 
the most use of jaswebinfo.ptjas.co.id & 

 jes.ptjas.co.id (the dashboard)  
for internal news updates!

News Updates

17October - December 2015



PT Cardig Aero Services 
Tbk has recently named TOP 
Infrastructure on Transportation 
2015 within the Indonesia 
Infrastructure Week 2015, which was 
conducted on Jakarta Convention 
Center, Friday 6 November 2015.

The TOP Infrastructure 2015 
Award is an appreciation event for 
best infrastructure companies in 
Indonesia who have been successful 
in improving performance and 
competitiveness.

The TOP Infrastructure awards 2015 organized by Business News Magazine under 
cooperation and supported by Gapensi (Joint Implementation of the National Construction 
Indonesia), Pefindo (PT. Pemeringkat Efek Indonesia), Melani K. Harriman & Associates, 
Sardelec Management Institute, IICD (Indonesian Institute for Corporate Directorship), and 
IBC (Harvard – Intellectual Business Community). – Hanif

CAS Group awarded 
Top Infrastructure 2015 on Transportation

It was a packed house when Halloween brunch for kids party held at The Red Bucket 
Kemang on 1st November 2015. Approximately 40 costumed kids enjoy the games such as 
magic balloon, candy hunt, donut eating and costume contest. The magic show also performed 
to entertain the audiences.  – Hanif

Halloween brunch at The Red Bucket Kemang
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Two Awards for Our Quality and Safety 
Department!

CAS Destination (JAES) is proud to announce that our 
Quality and Safety Department has been selected to receive 
double Award on Joint Venture Meeting. 

The Awards are Best Quality Performance and Most Improved 
Safety Performance.  The department was chosen because 
of its contributions to safety initiatives and quality education 
throughout the aviation services.

The Joint Venture Meeting was held in Singapore on 10-11 
December 2015 and attended by Mr. Ilham and Mr. Abdi on behalf 
of Mr. Dody as a quality and Safety Manager. – Rifqi

Arang Sate Bar has taken sate from its roots 
in the streets and market stalls of Indonesia to a 
refined dining locale in the very center of Ubud - 
Bali’s cultural Mecca.

The cozy Arang Sate Bar seats up to 94 pax. Discreetly set back 
from the busy Jalan Raya Ubud thoroughfare, the two-story 
façade of Arang integrates seamlessly with its environs due to 
the traditional Balinese tulikup temple brickwork, classy metal 
and glass framework that partially covers the front terrace of 
the restaurant, and terrazzo flooring in Javanese-inspired geometric motifs.

According to Chef Agung, ”Arang’s focus and identity revolves around the contrasts between 
traditional Indonesian sate and my own creations inspired by years of working with 
marinades, skewers, grills and sambals.”

The combination of Arang’s traditional and artisan sates and sauces, jamu inspired cocktails, 
and no-frills Dutch-era inspired interior décor form a complete vision that brings together 
and celebrates Indonesia’s cultural culinary heritage in Ubud, Bali’s perfectly suited cultural 
capital. - Hanif

Arang Sate Bar Opens in Ubud
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On 14 November 2015, SATS received recognition for its corporate governance at the 
inaugural ASEAN Corporate Governance Awards 2015 held in the Philippines.

The Awards rated SATS as one of the top 50 public listed companies in ASEAN, 
on top of that, SATS was also rated as one of the top two public listed Singapore 
companies with outstanding achievement. On receiving the two awards, SATS’ 
President and Chief Executive Officer, Mr. Alex Hungate, said “We are honoured to 
receive these awards which recognise our high corporate governance standards and 
reinforce the confidence of SATS' shareholders. I would like to take this opportunity to 
thank my colleagues for their daily efforts to earn the trust of all our stakeholders and 
for making the SATS brand a seal of quality in every sense."

Aimed at promoting good governance as a catalyst for growth and change, the 
ASEAN Corporate Governance Awards is set to recognise companies which practice 
and inspire excellent corporate governance in their operations.

Singapore is one of 6 countries in the region, namely Indonesia, Malaysia, Philippines, 
Thailand, and Vietnam which volunteered to have its public listed companies assessed 
by the ASEAN Capital Markets Forum, using a set of stringent scorecard and 
assessment criteria developed by corporate governance experts.

Besides being one of the top 50 public listed companies together with other highly 
respected corporations, SATS also received the Outstanding Achievement Award 
which is given to the two most improved public listed companies in Singapore.

“It’s a proud moment for SATS! Thanks to the effort of the Legal & Secretariat, 
Finance and Corporate Relations team in ensuring SATS adhere to the highest level 
of corporate governance standards. Congratulations to the team!” said SATS Vice 
President of Corporate Business Development, Mr. Christianto Wong who received the 
awards on behalf of SATS.

ASEAN Corporate Governance Awards 2015

SATS Vice President of Corporate Business Development,  
Mr. Christianto Wong, received the 2 awards on behalf of SATS at the ASEAN Corporate 

Governance Awards 2015
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There were smiles and cheers all around as 
the emcee announced, “Payload Asia Awards 
— Ground Handler of the Year Industry Choice 
award goes to SATS!”

Held at the Crowne Plaza Singapore on 15 
October 2015, Payload Asia Awards 2015 serves 
to celebrate excellence by recognising air cargo 
supply chain companies that have excelled in 
the industry and acknowledging those which 
have risen above the challenges through market 
adeptness, innovative products or superior 
strategy to make a positive impact on the market 
and in their own business.

SATS wins Payload Asia “Ground Handler of the Year” 
Award for 2 consecutive years

SATS Cargo team was delighted to win 
this award for 2 consecutive years

"With our first awards programme in the magazine's nearly three-decades of history in 
2012, we set a very high standard for transparency and legitimacy in the air cargo awards 
field," said Payload Asia editor, Donald Urquhart.

He added, “With tighter, more specific eligibility requirements and voting criteria, the 
Payload Asia Awards will continue to offer the most salient and legitimate awards in the 
industry and this will only further distance our awards from other more commercially 
oriented awards programmes in the industry.”

Similar to last year, there were 2 awards for each category: the Customer Choice Awards 
and the Industry Choice Awards. The Industry Choice Awards were assessed by an 
international panel of expert judges that included top level executives from organisations 
such as Airbus, Boeing, Changi Monday, 19 October 2015 Airport Group, DHL Express 
Singapore, Panalpina, Virgin Atlantic Cargo, United Cargo, Leipzig Halle Airport, as well 
as associations such as International Air Cargo Association, the Association of Asia Pacific 
Airlines and the Federation of Asia Pacific Aircargo Associations.

SATS was evaluated based on several criteria including our operational cargo performance; 
our cargo growth/development strategy and overall commitment to cargo; customer service 
and product innovations; and competitive cost structure and services offered. “SATS has 
won this award for two consecutive years, and I am heartened by the vote of confidence 
and trust that our partners have in us. The award also attests to the teamwork, effort and 
dedication that the SATS Cargo team has shown. We will continue to work hard, innovate 
and implement new technologies, to grow scale and enhance productivity, and to deliver 
best-in-class solutions to our customers,” said Senior Vice President Cargo Services, Mr. 
Wong Chee Meng. Well done SATS Cargo!
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The epitome of our service, the 
SATS Premier lounges provide our 
passengers with the highest level of 
luxury and comfort.

Conveniently located at all 3 
Terminals of Changi Airport; each 
is dedicated to serve the evolving 
needs of our top-tier passengers 
flying with our esteemed airline 
clients.

SATS Premier Lounge Upgrades

Our lounges have since been refreshed 
in 2015; tinged with an extravagance of 
contemporary finish to the state-of-the-art 
facility.

• Personalized luxurious & comfortable seating
• Distinctive Buffet Stations
• Dedicated Beverage Stations
• Live-Cooking Stations
• Enhanced Shower Facilities
• State-of-the-art Massage Facilities
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Passion to Delight Customer Service Campaign

The Passion to Delight Customer Service Campaign is a series of initiatives and 
activities leading up to the grand launch on 14 January 2016. The entire campaign 
kicked off with a bang in October, where goodies like ez-link card decals and fortune 
cookies with customized messages were distributed to Gateway staff. Front liners were 
then encouraged to make a wish for a fellow colleague, driving home the message that 
Passion to Delight Begins With Me.

The Passion to Delight launch will be 
graced by both internal stakeholders 
like SATS employees and external 
stakeholders such as airline clients and 
airport partners. Performances and 
exhibitions of our latest service products 
and initiatives will be put up by our front-
liners in a bid to showcase the continual 
passion that we have in delighting our 
customers. For Gateway employees, this 
event would also reignite the fervor for 
providing service with heart.

To reinforce the message of Passion 
to Delight, there will also be post event 
campaigns featuring 7 core service 
behaviours introduced throughout the 
span of 1 year after the launch.

SATS’ Uniform Change
Passenger Services will be changing the frontline uniform colours from the peach 
coloured uniforms to the crimson colored uniforms which has a more vibrant, elegant 
and professional look.

Exuding sophistication, the new uniform 
enhances the image of our frontline 
team, conveying a promise to heighten 
our service to a premium level.
The uniform change is being carried out 
progressively and will be completed by 
end January 2016.
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Pers Con : Mr. Subiyono (DDO) together with 
Mr. Budi Karya (AP II) and other airport stakeholders

Angkasa Pura

PT Angkasa Pura II (Persero) selaku 
pengelola Bandara Internasional Soekarno-
Hatta bersinergi dan berkoordinasi dengan 
maskapai untuk memastikan keamanan 
bagasi, sebagaimana telah diatur dalam UU 
Penerbangan No. 1 tahun 2009.
Senior General Manager PT Angkasa Pura 
II (Persero) Zulfahmi mengatakan, “Saat 
ini pembenahan penanganan bagasi dan 

AP II Bersinergi dengan Maskapai Pastikan Keamanan 
Bagasi di Bandara Internasional Soekarno Hatta 

Bandara I Gusti Ngurah Rai Bali Raih  
Sertifikat ISO 14001:2004

keamanan di Bandara Soekarno Hatta dilakukan dengan cara diperketatnya keamanan melalui 
pemantauan CCTV selama 24 jam. Kami berupaya agar bisa membantu maskapai dalam penanganan 
pembobolan bagasi.”
“Kami juga terus berkoordinasi dengan maskapai dan pihak ground handling untuk selalu 
menyamakan visi dalam meningkatkan pelayanan di Bandara Internasional Soekarno-Hatta. Masalah 
yang dihadapi penumpang pesawat di bandara merupakan tugas kami juga untuk mencari solusi,” 
jelas Zulfahmi.
Adapun peristiwa terakhir tertangkapnya oknum pembobol bagasi penumpang terjadi pada 
November 2015, di mana penangkapan ini juga merupakan hasil Koordinasi antara unit pengamatan 
CCTV, Aviation Security Bandara dan dengan Polres Bandara Soekarno-Hatta.
PT Angkasa Pura II (Persero) berterima kasih kepada seluruh pemangku kepentingan khususnya 
pihak Kepolisian yang telah mendukung terciptanya keamanan terutama yang terkait dengan bagasi 
penumpang pesawat, dimana hal ini merupakan salah satu bentuk nyata dari komitmen bersama 
para pemangku kepentingan untuk mewujudkan SMILE Airport di Bandara Internasional Soekarno-
Hatta. 

Bandara Internasional I Gusti Ngurah Rai Bali memperoleh 
sertifikat Sistem Manajemen Lingkungan (SML) ISO 14001:2004/
SNI 19-14001-2005 untuk Jasa Pengelolaan Bandara dari PT 
Superintending Company of Indonesia (Sucofindo), 7 Desember 
2015 lalu. Dengan demikian Bandara I Gusti Ngurah Rai Bali menjadi 
satu-satunya bandara di Indonesia yang telah mendapatkan 
sertifikat tersebut. 
"ISO 14001:2004 merupakan sebuah standar internasional yang berkaitan dengan pengelolaan 
lingkungan untuk meminimalkan pengaruh negatif kegiatan operasional terhadap lingkungan yang 
mencakup udara, air, suara/kebisingan, atau tanah," ujar Operation Director Angkasa Pura Airports 
Wendo Asrul Rose dalam seremoni penyerahan sertifikat ISO 14001:2004 di Grand Inna Kuta Bali, 
Badung (18/12). 
Menurut Wendo, tujuan penerapan sistem manajemen lingkungan ISO 14001 ini adalah sebagai 
standar internasional yang mendukung perlindungan lingkungan dan pencegahan pencemaran yang 
seimbang dengan kegiatan sosial ekonomi. Elemen ISO 14001:2004 terdiri dari 17 elemen yang 
saling berkait satu sama lain sehingga membentuk suatu sistem manajemen lingkungan yang solid.
Dengan diperolehnya sertifikat ISO 14001:2004 ini membuktikan bahwa Bandara I Gusti Ngurah Rai 
Bali sudah mengimplementasikan klausul-klausul yang dipersyaratkan dalam ISO 14001:2004. 
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Integrity means doing the right thing at all times and in all circumstances, whether 
or not anyone is watching. It takes having the courage to do the right thing, no matter 
what the consequences will be. 
Building a reputation of integrity takes years, but it takes only a second to lose, so never 
allow yourself to ever do anything that would damage your integrity.

Dr. Ralph James, the author of The Integrity Chain, wrote this book on integrity and how 
integrity leads to trust, which leads to repeat business which leads to profitability. The 
following suggestions are applied in any businesses:

Success will come and go, but
Integrity is forever

A person’s dishonesty will eventually catch up to them. It may not be today, and it may not 
be for many years, but you can rest assured that at some point there will always be  
a reckoning.

Which of these do you do to demonstrate integrity?

Do you promote integrity in our workplace? - Martha

•  Show up on time, every time.
•  Write down things you’ve been requested 

to do, do them and let the person who 
made the request know it has been done.

•  Keep all promises or explain the difficulty 
to the other party as soon as you are 
aware of your inability to keep the 
promise.

•  Focus on performance.
•  See if anything about our behavior causes 

inconsistency.
•  Communicate frequently with everyone 

to remove doubts about the integrity of 
the system caused by lack of information 
-- be transparent.

•  Do not cover up bad news -- provide a 
solution to the problem.

•  Fix processes rather than blame  
people.

•  Be disciplined.
•  Review policy statements to ensure they 

are consistent with actions.

•  Control the rate of change in the 
company culture so people do not 
lose confidence because of too much 
change too fast.

•  Maintain an open-door policy.
•  Work through channels rather than 

around channels to maintain the 
integrity of the reporting process.

•  Stick with people over the long haul.
•  Admit mistakes and use mistakes as 

an opportunity for improvement.  Or, 
as fond of saying, “Make mistakes early 
and often, just don’t make the same 
mistake twice.”

•  Insist on honesty in all dealings since 
our reputation, and the reputation of 
our business, are essential to success.   
We will admit being too honest will 
not endear us to everyone all the time; 
however, they will know we are saying 
what’s on our mind rather than being 
“politically correct.”
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